
3/12/2020 GSA.gov Mail - Work Order Retrieval Request (FOIA)

https://mail.google.com/mail/u/0?ik=4ef1da7ef2&view=pt&search=all&permmsgid=msg-a%3Ar3602873824921984837&dsqt=1&simpl=msg-a%3Ar360… 1/2

David Lamb - 5P2SSAB <david.lamb@gsa.gov>

Work Order Retrieval Request (FOIA)
David Lamb - 5P2SSAB <david.lamb@gsa.gov> Thu, Mar 12, 2020 at 10:52 AM
To: David Lamb - 5PSSAB <david.lamb@gsa.gov>

From: David Lamb - 5P2SSAB <david.lamb@gsa.gov>
Date: Thu, Mar 12, 2020 at 10:32 AM
Subject: Work Order Retrieval Request (FOIA)
To: Lonnie Williams <lonnie.williams@gsa.gov>, Matt Watne - 5P2SSAA <matthew.watne@gsa.gov>

FYI Below.  I had national office pull the NCMMS ticket for the SSA Cage for 1/23/18.  The details are below and the ticket
was closed, however, there were no engineer notes in the log details indicating what they found or what was done.....

David Lamb
Lead Property Manager
GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street 
Suite 200
Chicago, IL 60604
312-886-4084 

---------- Forwarded message ---------
From: Brian Hobbs - PGB-C <brian.hobbs@gsa.gov>
Date: Wed, Mar 11, 2020 at 10:53 AM
Subject: Re: Work Order Retrieval Request
To: David Lamb - 5P2SSAB <david.lamb@gsa.gov>
Cc: Fatima Shafi - 5P2SS1F <fatima.shafi@gsa.gov>

David,

Unfortunately there were no log notes made for that workorder.

Brian

On Tue, Mar 10, 2020 at 2:02 PM David Lamb - 5P2SSAB <david.lamb@gsa.gov> wrote:
Thank you!

Ticket # 22985755 for the SSA Cage gate is the ticket we were looking for.  We need all the details for that ticket, including
the engineer log notes.  I tried to pull it up, but it is father back that my access will allow me to search.  The Excel list sent
does not have all the details we need, especially the engineer notes. 

David Lamb
Lead Property Manager
GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street 
Suite 200
Chicago, IL 60604
312-886-4084 
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david.lamb@gsa.gov
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